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<010> Study Area Code 552356 

<015> Study Area Name RIO VIRG!tl TEL CO 

<020> Pro~ram Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data Sull'U'H:r MePhe r .son 

<035> Contact Telephone Number· Number of person Identified in data line <030> 5036308 971 e xt. 

<039> Contact Email Address · Email Address of person Identified in data line <030> mc phe rsonstcuacce ... net 

<711> 
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Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 
Exchan1e (ILEC) Re.sldentlal State Reculated 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select) 

AZ Litt l e 104. 95 0 . 0 80 .0 40 . 0 999999 . 0 
Othor, No Da t a Cap 

1:"1,. t t-1/R-· .. - - rri. ·- 104 . 95 

AZ 
Litt lo 

114 . 95 0.0 114 . 95 100. 0 50 . 0 999999 . 0 
Othe r , No DA t a C1p 

Fie l d/Beave r Dam 

AZ 
Little 

139. 95 0 . 0 139. 95 50 . 0 5.0 999999 . 0 
Ot her , No Data Cap 

Ff.,.tt'IJA ........... ""'·-

Little Other, No Data Cap 
AZ ... ~·-- ...,r "' ·- 151.02 0 . 0 151 . 02 20.0 20.0 99 9999 . 0 

LHtle 
AZ Field/Beaver Dan 328.17 0 .0 328. 11 so.o 50.0 

Other, No Data Cap 
999999. 0 

AZ Little 
625.02 o.o 625.02 100.0 

Other, No Dat• Ca p 
.:-1 .. 1..a · - ~ ·- 100.0 999999 . 0 

NV 
Mesquite 

114 . 95 0.0 114. 95 100.0 50.0 99 9999 . 0 
Ot-he r, No Data Cap 

tlV 
Mesqu i te 

139.95 0.0 139 . 95 so.o 5.0 999999 . 0 
Other , No Data Cap 

tlV Hoaquit• 
151.2 0 . 0 151.2 20.0 2 0 . 0 999999 . 0 

Other , No Da t a C.a p 

tlV 
Hesqul t e 

328. 71 0.0 328. 77 50.0 50.0 999999 . 0 
~her, No Da t a Cap 

!IV Hesqu l t • 
625. 02 0.0 62 5.02 100.0 100.0 999999 . 0 

Other , No Da ta Ca p 
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<010> Study Area Code 5~2356 

<015> Stud~ Area Name RIO VIRGIN TE~ CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardJnj this data Summer McPhoraon 

<035> Contact Teleptio~e Number - Number of person identified in data line <030> 5036308'17 ex~. 

<039> Contact Email Address - Email Address of person Identified in data line <030> aepher aon1tcuaccess . ne t. 

<810> Reporting Carrier Ri o V1 cq1n Telephone Company 

<811> Holdint Company Day Management Corpor:at ion 

<812> Operating Company Reliance Connects 

<813> ,.... .. --~·!11!'.lo~• it ··-·· · i ., ~j ~-~~t.. U"'I ... ~j ~~---;~~_;;;~.%'·:1:~~~l'-::. . . ~JI 

Affiliates SAC Doing Business As Company or Brand Designation 

Cascade Access LLC Re lia nce Connects 



Rio Virgin Telephone Company 
d/b/a Reliance Connects 
Mesquite, Nevada 

Second Revised Sheet P.S.C.N. Sheet No. 11 
cancels 
First Revised Sheet P.S.C.N. Sheet No.I I 

Tariff 1 

SERVICE 

SCHEDULE NO. E-1 
LIFELINE SERVICE 

Applicable to qualifying low-income, one-party residence customers of the Utility 
who meet the eligibility criteria established by the Federal Communications 
Commission's Rule 4.409 (b). 

DESCRIPTION 
A. The rate below shall be used to waive the customer's federal End-User Common 

Line Charge or Subscriber Line Charge. 

RA TE PER MONTH 

Federal Lifeline Support Credit 
(Includes Federal End lJser Common Line Credit 
of $6.50 and remainder $2.75 credit covers basic 
service) 

B. The following services are included: 

$9.25 

I. One-party, voice grade service to the public switched network; 
2. A standard white page listing; 
3. Access to emergency services, (e.g. 911, E911); 
4. Access to inter exchange service, unless toll blocking is chosen; 
5. Access to directory assistance and Toll blocking. 

ISSUED July 26, 2012 

EFFECTIVE: August 26, 2012 

ADVICE NO. 70 

(Continued) 

ISSUED BY: 
Brenda Crosby 

President 
PO Box 189 

Estacada, OR 97023 

c 

l 
c 

D 

Filing Accepted 
Effective 

SEP 2 6 2012 

Public UHlities Commission 
of Nevada 



RIO VIRGIN TELEPHONE "COMP ANY First Revised Sheet P .S.C.N. Sheet No.12 
d/b/a Reliance Connects 
Mesquite, Nevada 
Tariff 1 

cancels 
Original Sheet P.S.C.N. Sheet No.12 

REGULATIONS 

SCHEDULE NO. E-1 
LIFELINE SERVICE (Cont'd) 

A. An applicant must meet all of the following criteria in order to be eligible for 
Lifeline Service: 
1. To qualify for Lifeline Service, the customer must participate in one of the 

following programs: 
a. Medicaid; 
b. Food Stamps; 
c. Supplemental Security Income (SSI); 
d. Federal Public Housing Assistance; 
e. Section 8 programs, or 
f. Low Income Home Energy Assistance Program 

2. The customer must sign, under penalty of perjury, a docwnent certifying: 
a. He/she is receiving benefits from one of the programs in A-1 

above. 
b. He/she must provide the name of the program from which he/she is 

receiving benefits. 
c. That he/she will notify the Utility if he/she no longer participates in 

the program named in b. 
3. The residence premises at which the residence service is requested, is the 

applicant's principal place of residence. 
4. There is only one telephone line serving the residence premises. The 

residence premises household (dwelling unity) shall consist of that portion 
of an individual house or building or one flat or apartment occupied by a 
single family or individuals functioning as one domestic establishment. 

B. Lifeline Service will not be furnished on a Foreign Exchange (FEX) basis. 
C. Lifeline Service shall not be disconnected for nonpayment of toll charges. 
D. Toll blocking will be available at no charge. If the customer chooses toll 

blocking, the Utility will not charge a deposit. 

ISSUED July 26, 2012 

EFFECTIVE: August 26, 2012 

ADVICE NO. 70 

ISSUED BY: 
Brenda Crosby 

President 
PO Box 189 

Estacada, OR 97023 
Filir.g Accepted 

Eflect:ve 

SEP 2 6 20l2 

D 

Public Utilities Commission 
ol Nevada 



54.313 Lifeline customers MOU and additional toll charges 

lifeline subscribers receive the same residential service as a regular subscriber, but at a 
reduced monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local 
calling minutes. As for toll, lifeline subscribers, similar to every Rio Virgin Telephone subscriber, 
are free to choose their own toll usage plans through IXCs that serve Rio Virgin Telephone. 

(1200) Data Collection 552356nvl210 
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Rio Virgin Telephone Company 

PO Box 189 Estacada, Oregon. 97023 
Phone (503) 630-4202 Fax (503) 630-8934 

Attachment for Line 3010 

July 1, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313(f) (1) HMllestone Certification• 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 

the Commission that Rio Virgin Telephone Company d/b/a Reliance Connects: 

Has taken reasonable steps to provide upon reasonable request broadband service at actual 

speeds of 4 Mbps downstream/1 Mbps Upstream; 
Provides latency suitable for real-time applications including VoIP and usage capacity which is 
reasonably comparable to those In urban areas and; 
Those reasonable requests for service are met within a reasonable timeframe. 

If there are questions, I may be contacted at 503-630-8940. 

Sincerely, 

'3~~ 
Brenda C. Crosby - 0 ~ 
President 



~ 41 Rio Vlrsin Telephone Company 

E PO Box 189 Estacada, Oregon. 97023 

- - Phone (503) 630-4202 Fax (503) 630-8934 

ANCHOR INSITUTIONS WITHIN RIO VIRGIN TELEPHONE COMPANY TERRITORY 

In compliance with 54.313(1)(1). 

Access to broadband services was available prior to 2014 to all known anchor institutions. All requests for 

broadband services, and speed, were fulfilled in 2014. Rio Virgin Telephone Company continues to monitor customer 

demand and technological innovation, planning to size its network in anticipation of requests for higher speed 

broadband services. Rio Virgin Telephone Company was able to offer improved broadband services and speeds in 2014 

to the following anchor institutions. 

1. Mesa View Regional Hospital 1299 Bertha Howe Av, Mesquite NV 89027 existing 

2. Mesa View Medical group 1301 Bertha Howe Av, Mesquite NV 89027 existing 

3. Highland Manor 272 w Pioneer Blvd, Mesquite NV 89027 existing 

4. Encompass Health Services 4103 E Fleet St. Desert Springs AZ 86432 existing 

5. Canyon Land Health Group 3272 E Rio Virgin Rd Beaverdam AZ 86432 existing 

6. Mesquite Mental Health Ctr 61 N Willow #4 Mesquite NV 89027 upgrading 

7. Community College Southern NV 140 N Yucca St Mesquite NV 89027 existing 

8. Littlefield School District #9 3436 E Rio Virgin Rd Beaverdam AZ 86432 upgraded 

9. Bunkerville Library 150 W Virgin St Bunkerville NV 89007 upgraded 

10. Mesquite Library 121 W First St Mesquite NV 89027 upgraded 

11. Arthur Hughes Middle School 750 W Hafen Ln Mesquite NV 89027 upgraded 

12. Virgin Valley High School 820 Valley View Dr Mesquite NV 89027 upgraded 

13. Burns Elementary School 200 Woodbury Ln Mesquite NV 89027 upgraded 

14. Joseph L Bowler Elementary School 451 Vincent Leavitt Ln Bunkerville NV 89007 upgraded 

Anchor institutions include the following: 

Schools 

Libraries 
Colleges and other institutions of higher education 

Medical and healthcare providers 

Other community support organizations 

552356nv3012 

2015 

2015 

2014 

2014 

2014 

2014 

2014 

2014 



To the Board of Directors 
Rio Virgin Telephone Company 
Estacada, Oregon 

INDEPENDENT AUDITORS' REPORT 

We have audited the accompanying financial statements of Rio Virgin Telephone Company (the Company), which 
comprise the balance sheets as of December 31, 2014 and 2013, and the related statements of income, 
comprehensive income, changes in stockholder's equity and cash flows for the years then ended, and the related 
notes to the financial statements. 

Management's Responsibility for the Financial Statements 
Management is responsible for the preparation and fair presentation of these financial statements in accordance 
with accounting principles generally accepted in the United States of America; this includes the design, 
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

Auditor's Responsibility 
Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our 
audits in accordance with auditing standards generally accepted in the United States of America. Those 
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend on the auditor's judgment, including the assessment of the 
risks of material misstatement of the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the entity's preparation and fair presentation of the 
financial statements in order to design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 
In our opinion, the financial statements referred to above present fairly, in all material respects, the financial 
position of Rio Virgin Telephone Company at December 31 , 2014 and 2013, and the results of its operations and 
cash flows for the years then ended in conformity with accounting principles generally accepted in the United 
States of America. 

J\'l(T££P 

Salem, Oregon 
April 16, 2015 

680 HAWTHORNE AVENUE SE, #1 40. SALEM . OR 97301 

PHONE: 503.585. 7774 FAX: 503.364.8405 
PORTLANO, OR SALEM, OR CARLSBAD, CA ! ESCONOIOO, CA j SAN DIEGO, CA ANCHORAGE, AK 

AKT LLP 



RIO VIRGIN TELEPHONE COMPANY 

Balance Sheets 

December 31, 2014 and 2013 

ASSETS 

Current Assets: 

Cash and cash equivalents 

Marketable securities 

Accounts receivable 

Accounts receivable, related parties 

Interest and dividends receivable 

Materials and supplies 

Income taxes receivable 

Prepaid expenses 

Total Current Assets 

Other Assets and Investments: 

Marketable securities 

Notes receivable 

Notes receivable, related parties 

Other assets 

Prepaid pension cost 

Investments 

Total Other Assets and Investments 

Property, Plant, and Equipment: 

Telecommunications 

Under construction 

Less accumulated depreciation 

Telecommunications, net 

Cable television property, net 

Property, Plant, and Equipment, net 

CONFIDENTIAL 

2014 2013 

Redacted 
for Public 
View 

See accompanying notes to financial statements. 2 
" CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS . 

10 90 , 07 - 135, 05 - 337 , 03 - 109, 14-58 , CC DOCKET NOS . 01 -92 , 96-45 , GN DOCKET NO . 09- 51 , 
WT DOCKET NO . 10-208 , BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ." 



CONFIDENTIAL 

LIABILITIES AND STOCKHOLDER'S EQUITY 

Current Liabilities: 

2014 2013 

Accounts payable 

Income taxes payable 

Accrued expenses 

Customer deposits 

Advance billings 

Deferred income tax Redacted 
Total Current Liabilities 

Deferred Income Tax for Public 
Total Liabilities 

Stockholder's Equity: 

Common stock, par value of $100, 750 shares 

authorized, 372 shares issued and outstandin 

Retained earnings 

Accumulated other comprehensive income 

Total Stockholder's Equity 

View 

See accompanying notes to financial statements. 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET 

10- 90 , 07- 135, 05 - 337 , 03 - 109 , 14 - 58 , CC DOCKET NOS . 01-92 , 96-45 , GN DOCKET NO. 
WT DOCKET NO . 1 0- 208 , BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ." 

3 
NOS . 
09- 51 , 



RIO VIRGIN TELEPHONE COMPANY 
Statements of Income 

Years Ended December 31, 2014 and 2013 

Operating Revenues: 

Local network services 

Network access services 

Miscellaneous operating 

Uncollectible revenues 

Total Operating Revenues 

Operating Expenses: 

Plant specific 

Plant nonspecific 

Customer 

Corporate 

Depreciation 

Total Operating Expenses 

Operating Taxes: 

Operating income taxes 

Other operating taxes 

Total Operating Expense and Taxes 

Operating Income 

Other Income (Expense) 

Nonoperating income and expense 

Interest expense 

Nonregulated operations, net 

Cable television, net 

Nonregulated income taxes 

Nonoperating income taxes 

Total Other Income 

Net Income 

CONFIDENTIAL 

2014 2013 

Redacted 
for Public 
View 

See accompanying notes to financial statements. 4 
"CONFIDENTIAL FINANCIAL INFORM..l\T ION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS . 

10-90 , 07-135, 05 - 337 , 03 - 109 , 14-58, CC DOCKET NOS . 01 - 92 , 96 - 45, GN DOCKET NO. 09-51 , 
WT DOCKET NO . 10-208 , BEFORE THE FEDERAL COMMUNICATIONS COMMISSION . " 



RIO VIRGIN TELEPHONE COMPANY 

Statements of Cash Flows 

Years Ended December 31, 2014 and 2013 

CONFIDENTIAL 

2014 2013 

Cash Flows from Operating Activities: 

Net income 

Adjustments to reconcile net income to net ca 
provided (used) by operating activities: 

Regulated depreciation 
Nonregulated depreciation 

Income from equity method investments 
Change in deferred income tax 

Redacted 
Amortization of bond premium 

Realized (gain) loss on sale of marketable f 
Realized gain on sale of investment 0 
Accrued pension benefit 
Changes in assets and liabilities: r Public 

Accounts receivable 
Accounts receivable, related parties 

Interest and dividends receivable v I 
Materials and supplies I e w 
Prepaid expenses 
Income taxes receivable and payable 
Accounts payable 
Accrued expenses 
Customer deposits 
Advance billings 

Net Cash Provided (Used) by Oper 

Cash Flows from Investing Activities: 
Purchase of property, plant, and equipment 
Proceeds from sales and maturities of invest 
Purchase of investments and marketable sec 
Distributions received from investments 
Issuance of notes receivable 
Issuance of notes receivable, related parties 
Proceeds from notes receivable 
Proceeds from notes receivable, related parti 
Change in other assets 

Net Cash Provided by Investing Act 

See accompan~ing notes to financial statements. 
"CONFIDENTIAL FINANCIAL I NFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 

10- 90 , 07- 135, 05 - 337 , 03 - 109, 14-58, CC DOCKET NOS . 01-92, 96- 45 , GN DOCKET NO. 
WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ." 

7 
NOS . 

09- 51 , 



CONFIDENTIAL 

RIO VIRGIN TELEPHONE COMPANY 

Statements of Cash Flows, continued 

Years Ended December 31, 2014 and 2013 

Cash Flows from Financing Activities: 

Dividends paid 

Net Cash Used by Financing Activities 

Net Increase In Cash and Cash Equivalents 

Cash and Cash Equivalents, beginning 

Cash and Cash Equivalents, ending 

Cash Paid During the Year for Taxes 

Cash Paid During the Year for Interest 

Redacted for 
Public View 

See accompanying notes to financial statements. 8 
"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN we DOCKET NOS . 

10- 90 , 07-135, 05-337 , 03 - 109 , 14 - 58 , CC DOCKET NOS . 01-92 , 96-45 , GN DOCKET NO . 09- 51 , 
WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ." 



<010> Study Area Code 552356 

<015> Study Area Name RIO VIRGIN TEL CO Reaelveg & INsoeeted 
<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Sunwncr McPherson JUL - 7 2015 with questions about this data 

<035> Contact Telephone Number: 5036308977 ext . 

Number of the person identified in data line <030> FGCMaM Room 
<039> Contact Email Address: 

Email ot the person Identified in data line <030> mcphersons@cuaccess.net 

(check box when complete) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice.;..) ___ _ 

<210> I Q<-· check box if no outages to report 

(complete ottachM worlcsh•et} 

(complete ottoched worlcsh«t} 11 

:: ~::':~:::: ::)·· T') I • I 

I 

I II 
(ottoch desa;pw• docvl--m-en- t) ___ _... ____ _ 

<320> Unfulfilled Service Requests (bro;.a.:d:.ba:.:n.:.:d::.l __ .,:l=o=====::!..- -----------. 

°'""'" ""'m"' {b~•lb.,d)I 1-..._1._, <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0_0_2_3------i 
Mobile · o.o 

~---------< 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~o_._0 ______ __, 

ii 
ii 

II 
Mobile . o.o 

Service Quality Standards & ConsuLm_e_r~P-ro_t_e_c-ti""o-n"""R"'"u"""l-es--=-'compliance (check to indicate cffli/ication} L... __ t1 __ .JllL1 ____ _. <500> 

<510> 
I '"'""""'. "'' 

(attached d~$Cript~ dOCtJmtnt] .._ __ t1 __ _,ll, ____ _. 

<600> Functionalitv in Emer2encv Situations (check ta Indicate urtlflcation} ti 1 ..... 1 __ _, 
552356nv610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ottoch<d d.script!w docum<nt} 

(complete att«h«d worts.heet) 

(complete attacMd works.httt} 

(complete attached worlcsh«t) 

(if yes, compkte ottacMd worlcsheet) 

Ives 

(attach d.salptl~ docvm<nt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/no~ checktaindicatecertificationJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compltt~ ottochtd worhhttt} 

{compltte ottodltd workshttt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
{chtck to lndlcott ctrtifkotlon} 

(complete ortoch<d worlcsh<et} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

(check to lndicat< certlfkotion) 

(camp/et< attached worlcsh<et} 

I 

I 

.....__t1 __ ! ._I __ _. 

I ti 

I ti 

I ti I ti 

I 

ti I 

II 

11 I ti 

II 
ti 

ti 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regard_ing this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

552356 

RI O VIRGIN TEL CO 

2016 

Summer fri':c Pherson 

5036308977 exe. 

mcphersons@cuaccess . net 

(yes/ no) 0 
(yes I no) 0 0 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ,,,, ..... " ~, I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 
that the attached document(s), on line 112, contains a progress report on Its 

five-year 
service quality improvement plan pursuant to §54.202(a). The information shall be 
submitted at the wire center level or census block as appropriate 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



Page 3 

(200Js-tce oulaae R~ (Voice> 

·~~'°"" 
<010> Study Area Code 5 52356 

<OlS> Study Area Name RIO VIRGIN TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact re£arding this d ata Su.a.er McPherson 

<035> Contact Telephone Number · Number of person identified in data line <030> 5036308977 e xt . 

<039> Contact Email Address · Email Address of person Ident ified in data line <030> m.cphers:ons@euaecesa.net 

<220> <a> <bl> <b2> <b3> <b4> <cl> «2> <d> <e> <f> <p <h> -
NORS Did This Outage 

Reference Outase Start Outase Start Outage End Outage End Number of 911 Fad lltles Service Outase Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outase Pw'eventat lve 

Customers (Yes / Nol all that a1111ly) (Yes I Nol Resolutlon Procedures 

-- c ~00 ..... ;:~ . . : - J 

,. - ... -L.-- ... 
·· - ·- ·--~ 

Page3 



Page4 

;:~ -~~-x··. - '~ -:~:·-- ~~·.- __ . -. . '"·T ' -:-;· ' ,.. ... ·.. -~· l .·.. - ~--~·\: :;_,. -.- '.· ·- .-.-- -.·.. --~ ~: .. ~:· 

r~_-..:·_-...... . ..... ·--· .•. - ·-'~·--·---·-".___ · ••. - ---.:-::'" ___ , .:.:_--~- ;...~-;..·_..._.,_:.,.:..-__ .. - .: ....... _ -- ·•. ··- _,_. ··-·· ··:.._] 

<010> Study Area Code 552356 

<015> Study Area Name RIO VIRGIN TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person U5AC should contact regarding this data Su"!!'~Lli~ 

<035> Contact Telephone Number· Number of person Identified in data line <030> 5036300?7 ••t . 
<039> Contact Email Address· Email Address of person identified In data line <030> mc~hersons9cuaccess. net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/ 1/ 20 15 I 

<703> ~i;;~L~·.i~".'. . ·~~-~:~·~ ~~: ... /~ J;~lt":~1~~~~l;.1~~;;~.tw! ~~- ~- ... t •• ~.:;~i.~~:::·~~.;..1~£tl . ~·h~·: . .:_;:~·~;;.;-... ~~ .. ~~ - .. 
~- !'; • ~ .. 

~ 

Residential Local Mandatory Extended Area 
State E•chance (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge State Unlvenal Service Fee Service Char&e Total per line Rates and Fee 

c~~""' 
_ .... 

···~~•,~h~~· - - - - - - -
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Pages 

~I~~~:=·~~ ~: ~ -.-.- ---_,::·r~-7 . . : ':~, :·· - :- ~:· ·- -- ·:~ ·:·'!(~;. ~ -. - -·-- .. -.... J 
<010> Study Area Code 552356 

<015> Study Area Name RIO VIRCIN T£~ CO 

<020> Program Year 2 0:6 

<030> Contact Name - Person USAC should contact regarding this data Sum.Mr McPherson 

<035> Contact Tete phone Number - Number of~erson Identified in dal<l line <030> 5036308971 e xt . 

<039> Contact Email Address - Email Address of ~rson Identified in data line <030> mcpher sons@cuaccesa.net 

<711> 
•• ,...'!'~ 't:-~ ~u~··~·:~~~~~~;~ ... W.~J·;:.-..;·~~~-::.:_::~r_,_:::-.~~;.}:}l~.1lf_1~~-.~.~-" .. ..:..~~:,~.:~;~~~~r.~Y. .. ;"~"-!"''"':~;.--~~':f.?--Kti.:::__~~~~~t;_~~~:::~~~· 

Broadband Service - Usqe Allowance 

State Reculated Oownload Speed Broadband Service - Usage Allowance Action Taken When 
State Exchan1e (IL£C) Residential Rate Fus Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (u/ect) 

C'-- _ ....... __ - -' - - - - - -
-· ,YVI '""'' '"'"' • 

Pages 
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Qi~·It~~·,,~;i~!l~:;~:~i.ii0~t~~·~;~;:-·_:~~;;1~~'.~!2?J~r~i~-~i'_VF~~$: ;ft !~~r.~1tf~'L:~~;~~ 
<010> Study Area Code 552356 

<015> Study Area Name RIO VIRGIN TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data summer McPherson 

<035> Contact Telephone Number- Number of person identified in data line <030> 5036308977 ext· 

<039> Contact Email Address - Email Address of (>f?l'SOn identified in data line <030> mcphersons@cuaccess. nee 

<810> Reporting Carrier Rio Virgin Telephone Company 

<811> Holding Company Day Management Corporation 

<812> Operating Company Reliance Connects 

<813> :~("i~.7.:~~~h~~1~~~~~~Z .. ~.J: .: .. ·-~:i~~)~~~~~~~~:tL;->~-.::t:.::1. ~:: '"1::~~:~~: ... i~ - , - '- :~ 

Affillates SAC Doing Business As Company or Brand Designation 

-- ~ee am :tcnea worKsn~ ~et --
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;t~I!~~13;;,,;~~B:f~d~;~~~~i;~~?t£~j;G:;;~~t~1~IifS~SE~2~l}~;:~~~~~ 
<010> Study Area Code 55235 6 

<015> Study Area Name RIO VIRGIN TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Summer McPher son 

<035> Contact Telephone Number · Number of person identified in data line <030> 50 36308977 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> mcphersons@cuaccess.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Triba l Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 
Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

552356 

RIO VIRGIN TEL CO 

2016 

Summer McPherson 

5036308917 ext. 

mephersonsQcuaccess. net 

r I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

lu u -- -mm------- - =1 
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~·'.~,;::;, ''·~~- . -~~~7"_~:·,~- ,,;,.,,-· ·_. .~: __ :JI~;.;·~~ -~~---·~:'Sit:: :··.-7 •• •• ·~ :L, ~~;-~ ·. j 

<010> Study Area Code 55235 6 

<015> Study Area Name RIO VIRGI N TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re.gardin& this data SUl!l!l\Or McPherson 

<03S> Contact Telephone Number - Number of person identified in data line <030> 5036308977 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mcphersons@cuacce.ss.net. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ·m............ - - I 

<1220> link to Public Website HTTP 

• p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

II2J 

rn 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

KJ.U VJ.KlilN Tt;.;L.. (;U 

<030> Contact Name - Person USAC should contact regarding this data 2UT~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 
!>~er M"CP"ner son-

<039> Contact Email Address - Email Address of ~erson identified In data line <030> 
mCphersOnsecuaccess. net 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Conned America Phase I support, froxen Hleh Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 C1'R § 54.313(b),(c),(d),(e). The Information reported on this form and In the documents attached below Is accurate. 

Incremental Conned America Phase I reportlnc 
<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)i} 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii} 

<201lb> Attachment {47 CFR § 54.313(b){l)ii) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c}(1)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c}(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c}(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4}} 

Price cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
<2016> Certification Support Used to Build Broadband 

Conned Amet'ica Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

F-~-- - n_I 

I UH u . I 
Name of Attached Oocument(SJ usting Kequ1rea 1nrormat1on 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information I J 
pursuant to§ 54.313 (e)(3}(ii}, as a recipient of CAF Phase II support shall provide the number, names, and --
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

am• 
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- ~· -~ 

,. ..•. _:._-·:-:. ·---. ~· ~·- . ._ .... ~ .>:~,·, 

<010> Study Ar•a Cod• SS2356 
<01S> Study Ar•• Name RIO VTRGTN TEL CO 
<020> Program Year ?n 1 ,;; 
<030> Contact Name-Person USAC shovld cont.ct reaudina this data summe r t?ePherson 
<035> Contact Telephone Nu.l'l~· 'tu.111.be.r_oJJ>en()f\_ldentified In data line <030> 50 36308917 ext. 
<039> Cont.act Email Addrm · £malll Address of person identified in data line <030> mcpbers o n ;s@c uacces:s net 

CHECK th• boxes bet- to note comt>llanc:e on Its n .. Y"*r -.lee """'lty p1.., (punUMt to 47 Cfll t 54.202(•1> and. for prfvotely held camen, e.....nnc compliance with the flnandat rtportlnc r.qulrtments set fotth In 47 
CFR t S4.3U(f)(21. I further certify that the Information rtj)Ofted on this fonn and In the dowments attacMd below Is 1ccurate. 

1 ... , .... ,. .. ... , I 
(3010) Procrtss Report on 5 Yur Plan 

·~---•.,a••~'""""'" 
Name of Attached Document Listina: Requir~d Information 

Please check this box to oonfirm that the attached document(s), on lir>e 3012 oontains the required information pun:uant to 
(3011) § 54.313 (11(1 l(ii) , the carrier shall provide the number, names, and addresses of oommunety anchor lnstllutions to which began 

providing access to broadband s«Viee in t he preceding calendar year. EJ 

(3012) community Anchor Institutions (47 CFR § S4.313(1)(11(1i)) 

, ,.,,,. •. , ... c-..,- I 
(3013) Is your company a Privat• IY H•ld ROR Carrier {47 CFR § 54.313{1)(2)) {Yes/No) • . 

Name of Attached Document Listing Required Information ~ 63 
(3014) If yes. does your company file tile RUS annual report (Yes/Nol . e 
Please check these boxes to confirm that the attac:hed document(sl, on tir>e 3017, contains the required information pursuant to§ 54.313(1)(2) oompliance requi res: 

(3015) Electronic copy of their annual RUS repQrts (Operating Report for u::::::J 
Telecommunications Borrowen) 

(30161 Oocument(s) for Balance Shee~ lnoome Statement and Statement of cash Flow$ a::J 

(3017) If the response Is yes on line 3014, atuch your company's RUS annual 
report and all required documentation 

(3018) If the response ls no on line 3014, Is your company audited? 

tf the response Is ye:s on line 3018, plea.se check the bo1tes bek>w to 
confirm your submission. on line 3026 pursuant to§ 54.313(f)(2}. contains 

Name of Att~hed Oocument u sting Required Information J"::\Q· 
(Yes/Nol ~ • 

(3019) Either a copy of their audited financial sutcmcnt; or (2) a finand al report in a format comparable to RUS Operating Report for Telecommunications 10 
(3020) Document(s) fot Balance Sheet, lnoome Statement and Statement of Cash Flows 1(2] 
(3021! Management letter and audtt opinion issued by the independent certified public accountant that pe!fonned the company's financial audit 10 

tf the response is no on ltne 3018, please check the boxes bflow 
to confirm your submls.slon, on lln• 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of tl>elr financial statement which has been wbject to review by an 
independent certified pub-lie accountant; or 2) a financial report in a 
format comparable to RUS Operating Report for Telecommunications 

D 
Borrowers, 

(3023) Under1Vill8 lnformotion subjected to • review by an independent certifl•d D 
~- D (3024') Underlying information subjected to an officer certification. ID 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of ~ ... as.,h,..Flo-W$-.----------------------... 
S523S6nv3026.pdf " 

(3026) Attach the worksheet listing required Information 

Name of Attached OOC.umtnt Listing Required Information 

P.,eu 
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CONFIDENTIAL 

. .. ,..---. 

''.\: ·;.i.·~-;-:~ r:· .. ;:::-

<010> Study Alea Code 5SZ35!> 
<015> Study AIH Name !UO VU<G!t! 'l'S~ CO 
<020> Progr1m Year 2016 
<030> Contact Name· Person USAC should contact regarding this data Summer ~cPherson 
<03S> Contoct Telephone Number · Number of penon Identified In data Un• <030> so 3~iC!8~1i-"'<L 
<039> Contact Email Address· Email Address of person identified in data line <030> mcoherson.sQcuac.ce.ss. net. 

Financial Data Summary 

(3027) Revenue 

Redacted for (3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends Public View 

Name of Attached Document Ustlng Required lnfoonatlon 

"CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS . 
10-90 , 07-135 , 05-337 , 03-1 09, 14-58, CC DOCKET NOS. 01 - 92 , 96- 45 , GN DOCKET NO . 09-51, 

WT DOCKET NO. 10 -208 , BEFORE THE FEDERAL COMMUNICATIONS COMMISSION . " 
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